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NOVEL PROGRAMMING TO MEET UNMET NEEDS: FRANKLY SPEAKING ABOUT
CANCER: SPOTLIGHT ON BREAST RECONSTRUCTION.

The decisions women diagnosed with breast cancer face about breast reconstruction can
be complex and overwhelming. The Cancer Support Community (CSC) conducted a
national survey of 840 women to inform the development of a new patient education
and empowerment program, entitled Frankly Speaking About Cancer: Spotlight on Breast
Reconstruction. This program, among other goals, aims to provide the tools necessary to
help make the best decision about reconstruction for each individual. Survey findings
suggest women facing breast reconstruction often do not have access to adequate
information providing realistic expectations about procedures and outcomes, and that
women would like to be better equipped with comprehensive information about
procedures and recovery.

The CSC, a non-profit organization that provides free emotional support and education
for cancer patients and their loved ones, began to offer this program throughout the
country in 2011. The program streamlines information about breast reconstruction -
emphasizing up-front education and tools for decision making. The program
encourages women to speak openly with their physicians about whether reconstruction
is right for them and includes: A community-based patient education workshop; A
comprehensive patient education guide which educates breast cancer patients eligible
for reconstruction and empowers them to make the best personal decision; Multimedia
education tools and online web content to engage women in knowledgeable discussions
around breast reconstruction. Available program evaluation data indicates the program
has been well-received and has successfully met all of its intended goals.



