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Background Participants Feedback Flndlngs

In 2006, the Cancer Support Community (CSC) launched its Frankly Speaking About Participants suggested adding: Patients regarded the MBC patient-provider tool as useful and liked the
Cancer: Metastatic Breast Cancer (MBC) patient education program. This program * Language addressing the importance that patients speak with social workers or different areas of concern that it addresses.

ralses awareness among patients and careqgivers about MBC, current treatment ' ' iNna i ' ' ' . . .
ap g patient navigators and to keep collecting information until they understand their . Patients reported that this tool would help them to communicate more

options,_managing side effects, psychosocial impacts, and fostering_an open dialogue condition and options for treatment. effectively with their health care team and prompt discussions about their

with _thelr health care team. One of _the components of tr_us program is a patient- « Additional side effects such as constipation, headaches, blood clots, bruising, hair treatment goals and the impact of MBC on their daily life. They also believed it

provider discussion tool_to help patients bfetter CommL_mlcate Wlth thglr hea_lth care loss, dehydration, and swelling or hardness in your arms or legs. would help them to seek resources to cope with changes in quality of life

team. In 2018, CSC revised and updated its MBC patient/provider discussion tool with | | o | |

patient and caregiver input to ensure it met their needs and incorporated more step-by- Questions for the h?a th care team about coping with side effects and financial related to MBC.

step instructions to improve their communications with health care providers. resources, Sl{Ch as D,f) you know of a drug company program that can help offset the » Patients and caregivers viewed the side effects tracking worksheet as an
costs of medications? appropriate tool to use at any point during the MBC journey:.

A. * Information about how to be advocates for themselves, resources for managing the
IMS cost of care, and finding social support.

Update and improve a patient/provider discussion support tool to address MBC

patients’ specific challenges related to discussing their personal goals for treatment - - -

and the impact of symptoms and side effects on their everyday life. Flnal MBC Discussion TOOI
CSC implemented the feedback received by focus groups participants and updated Summary

Meth OdS the MBC discussion tool to ensure it meets their communication needs.

« Patients and caregivers appreciated the holistic approaches to managing their
care in which treatment goals, life goals, symptoms, and side effects are
considered together.

Findings suggest that the enhanced MBC discussion tool can support patients

The methods to update this MBC patient/provider discussion tool were informed by S P et st B W e and caregivers in their interactions with their health care team and empower
our past work in updating a CML discussion tool. j”;ﬂ;;;;ugjf;if;';f;ﬂL;j[;mmwm |4 E:}wmwmmmw patients to become active participants in their treatment decisions. CSC
* The existing MBC discussion tool was enhanced by incorporating step-by-step e S = m distributes the tool at no cost to MBC patients and caregivers via its internal
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- Atwo-wave iterative process was used, where qualitative findings from phase 1 were i ”ﬂj‘ﬁ:aw:‘“ﬁiimimzmm“mgm:: providers and patient navigators aware of this educational book so they may
used to inform additional tool enhancements, with the further refined tool evaluated ot o [ help make it available to those impacted by a MBC diagnosis.
in phase 2. P el D N I

about how best fo manage them. and Social

* |n total, CSC conducted 4 focus groups with 15 MBC patients and 3 caregivers. Se——— it
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