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Event Terms and Conditions
These Terms and Conditions ("Terms") for Cancer Support Community ("CSC") apply to any
person, guest, registrant, student, speaker, vendor, or exhibitor ("Attendee") who is physically
or virtually present at the 2026 Utilization Management Summit ("Event") on November 17,
2026. By attending the Event, Attendee will be deemed to have accepted these Terms for CSC.

Modification of Program

CSC reserves the right, in its sole discretion, to make any changes to the program. Every effort
will be made to keep presentations and speakers as represented. However, unforeseen
circumstances may result in the substitution of one or more presentation topic(s) or speaker(s).
CSCis not liable for changes in program date, content, speakers, or venue.

Cancellation of the Event

CSC may cancel the Event due to circumstances beyond CSC's control, including but not limited
to, an act of God, government order, disaster, pandemic, or any other emergencies or
circumstances which make it illegal, impractical, inadvisable, or impossible for CSC, the Event
hotel(s) or venue(s), the Event software platform, or other locations of the Event to provide the
facilities and/or services for the Event. Attendee registration may be canceled for any one or
more of such reasons by emailed notice from CSC to the Attendee without liability on the part
of CSC. In the event of such cancellation, CSC will not be held liable to Attendees for any
damages, losses or costs incurred, including but not limited to transportation and
accommodation costs.

Speakers, Presenters, and Vendors

CSC endeavors to have speakers, presenters, and vendors knowledgeable in their subject areas.
Views expressed and materials distributed by speakers, presenters, and vendors during the
Event are solely those of the speakers and not of CSC. CSC disclaims any and all liability arising
out of Attendees' reliance on any speaker's or presenter's statements or materials.

Photography & Filming of Attendees

Photography, audio, and video recording may take place during the Event. Attendees hereby
grant CSC and its licensees, employees, and representatives permission to record them at the
Event, and distribute and publish (both now and in the future) the Attendee's name, image, or
voice in video and/or audio recordings, broadcast, rebroadcast, and electronic reproductions.
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Attendees consent to and authorize, in advance, such use and waive any rights of privacy
and/or publicity they may have in connection therewith.

Photography, Recording, and Press

CSC appreciates all coverage of the Event. Photography, audio recordings, and video recordings
are permitted for personal, non-commercial use. Prior written consent of CSC is required for all
other uses.

Accessibility Services

CSC is committed to conducting the Event in compliance with the Americans with Disabilities
Act and to making all reasonable arrangements that will allow participation in the Event.
Attendees who require assistance during the Event should request it by emailing Nicole Tapay
at ntapay@cancersupportcommunity.org with any questions or for additional assistance.

Severability

If any term or other provision of this Agreement is determined by a court of competent
jurisdiction to be invalid, illegal, or incapable of being enforced, all other terms, provisions, and
conditions of this Agreement shall nevertheless remain in full force and effect.

Disclaimer

CSC will provide Attendee access to the Event. Attendee is solely responsible for obtaining and
maintaining, at Attendee's own expense, all equipment needed to access the Event, including
but not limited to Internet access and adequate bandwidth.

USE OF OR CONNECTION TO THE INTERNET PROVIDES THE OPPORTUNITY FOR UNAUTHORIZED
THIRD PARTIES TO CIRCUMVENT SECURITY PRECAUTIONS AND ILLEGALLY GAIN ACCESS TO THE
EVENT AND CUSTOMER DATA. ACCORDINGLY, CSC CANNOT AND DOES NOT GUARANTEE THE
PRIVACY, SECURITY, OR AUTHENTICITY OF ANY INFORMATION TRANSMITTED OVER OR STORED
IN ANY SYSTEM CONNECTED TO THE INTERNET.

Reservation of Rights

CSC reserves the right to amend these Terms at any time without prior notice. Such
amendments will be posted on the Event website and will supersede any previous Terms.
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Events Code of Conduct

All attendees, speakers, sponsors, vendors, partners, Cancer Support Community ("CSC") staff,
CSCinterns, and volunteers ("Attendees") at CSC events are required to adhere to the following
Code of Conduct. Event organizers will enforce this Code throughout the event. This policy
applies to all CSC events held on public or private platforms.

Prior to an event, all Attendees are expected to be familiar with this policy.

Attendees who join or register for a CSC event consent to audio and visual recording (and use
and alteration of the recording) by CSC.

Our aim in hosting a CSC event is to build and connect with our community. We desire to create
an environment where everyone feels welcome to participate, speak up, ask questions, and
engage in conversation. This requires a harassment-free and inclusive environment that
recognizes the inherent worth of every Attendee. We invite all those who participate to help us
create a safe and positive experience for everyone.

We provide a harassment-free environment for all Attendees, regardless of gender, gender
identity and expression, age, sexual orientation, disability, physical appearance, body size, race,
ethnicity, or religion (or lack thereof). We do not tolerate harassment of Attendees in any form.
Sexual language and imagery, except when used in the context of medical terminology, are not
appropriate during any aspect of this event, including talks, workshops, parties, social media
posts or live streams, or other online media.

Developing and enforcing a Code of Conduct allows CSC to create the best and safest
experience possible for all Attendees.

Expected behaviors during CSC events:

e Exercise consideration and respect in your speech and actions.

e Refrain from demeaning, discriminatory, and/or harassing behavior and speech.

e During the event, no Attendee should engage in harassment in any form.

e Do not disrupt the meeting (e.g., "photo-bombing") or engage in harm or threats of
harm of any kind. Do not create/contribute to a safety threat, unsafe, or exclusionary
situation.

e Do not take or distribute pictures of or copy research posters/presentation materials
unless explicit permission is granted. All event materials are shared with Attendees for
internal use only.
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Violation of these rules is grounds for any action that CSC deems appropriate, including but not
limited to removing the Attendee from the event and prohibiting them from attending future
events. All determinations are at the sole discretion of CSC, and the decision of the event
organizer will be final. Attendees asked to stop any harassing behavior are expected to comply
immediately.

Differences of Opinion and Offense

It is not a violation of the Conduct Policy to express an opinion, raise research, or describe an
experience ("articulation") that is at odds with the opinions of or is offensive to others—if the
articulation is part of an on-point discussion of the topic at hand and is offered in a manner that
does not interfere with others' reasonable ability and welcome to participate fully. That means
expressing differing positions with respect and consideration for all, in a manner that reflects
intellectual rigor and is demonstrably mindful of minimizing, as reasonably possible, its
potential adverse effect on others' ability to participate. (Offering an advance warning of the
potential for impact on others is one way to demonstrate such respect and consideration for
all.) It also means not making an articulation that is reasonably expected to cause offense
gratuitously (i.e., unrelated or unnecessary for the work on that topic). It means not directing
the articulation as a personal attack or put-down of an individual, and not dominating the
discussion. It further means demonstrating consideration for anyone who appears to be in
distress by promptly stopping the cause and demonstrating caring, while still pursuing a way to
share pertinent information if needed.

Reporting an incident:

If you see, overhear, or experience a violation of the Code of Conduct during an event, and
would like to report a violation, please email Nicole Tapay at
ntapay@cancersupportcommunity.org or contact the event organizer directly.
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