
QR CODE
Questions about insurance denials,
appeals, coverage changes, costs, etc.

Call Cancer Support Community’s Helpline
at 888-793-9355. 

Scan to view &
download these resources

PATIENTS OVER PAPERWORK
FLORIDA ROUNDTABLE
Protecting cancer treatment decisions from insurance interference.

EDUCATIONAL & ADVOCACY RESOURCES
to Combat Insurance Obstacles

WHAT YOU NEED TO KNOW: INSURANCE OBSTACLES & COVERAGE COSTS
How to File a Health Insurance Appeal for a Denied Claim: What Patients Need to Know
Step Therapy: What Patients Need to Know
Help Managing Cancer Costs
10 Tips to Understanding Your Medicare Part D Coverage

STATE-SPECIFIC RESOURCES: STEP THERAPY (“FAIL FIRST”) EXCEPTION REQUEST FORMS
California Step Therapy Exception Request Form
Florida Step Therapy Exception Request Form
Massachusetts Step Therapy Exception Request Form
Texas Step Therapy Exception Request Form
Wisconsin Step Therapy Exception Request Form

GRASSROOTS ADVOCACY RESOURCES & OPPORTUNITIES
Share Your Story: How Has Cancer Impacted Your Life?
How to Use Storytelling to Inspire Action & Drive Change
Ask Ruby Video: How to Become an Advocate
Policy Webinars & Videos | Cancer Support Community
Grassroots Advocacy 101 Toolkit
Learn more & show your support for the Safe Step Act on the CSC Action Center:
https://www.cancersupportcommunity.org/safe-step-act 
Learn more & show your support for the Help Ensure Lower Patient (HELP) Copays Act on the CSC
Action Center: https://www.cancersupportcommunity.org/help-copays-act 
Learn more & show your support for the Pharmacy Benefit Manager (PBM) Reform Act on the CSC
Action Center: https://www.cancersupportcommunity.org/pharmacy-benefit-manager-reform-act

https://www.cancersupportcommunity.org/cancer-support-helpline
https://www.cancersupportcommunity.org/blog/how-to-file-health-insurance-appeal-denied-claim
https://www.cancersupportcommunity.org/blog/step-therapy-what-patients-need-know
https://www.cancersupportcommunity.org/help-managing-cancer-costs#practical-tips-for-gathering-information
https://www.cancersupportcommunity.org/sites/default/files/fsac/10_Tips_Understanding_Medicare_PartD_Coverage.pdf
https://csro.info/UserFiles/file/StepTherapyCoverSheets/CAStepExceptionCoverSheet.pdf
https://csro.info/UserFiles/file/StepTherapyCoverSheets/CAStepExceptionCoverSheet.pdf
https://csro.info/UserFiles/file/StepTherapyCoverSheets/FLStepExceptionCoverSheet.pdf
https://csro.info/UserFiles/file/StepTherapyCoverSheets/MACommercialStepExceptionCoverSheet.pdf
https://csro.info/UserFiles/file/StepTherapyCoverSheets/TexasStepTherapyExceptionCoverSheet.pdf
https://csro.info/UserFiles/file/StepTherapyCoverSheets/WisconsinStepTherapyExceptionCoverSheet.pdf
https://www.cancersupportcommunity.org/share-your-story-how-has-cancer-impacted-your-life
https://www.cancersupportcommunity.org/share-your-story-how-has-cancer-impacted-your-life
https://www.cancersupportcommunity.org/blog/storytelling-inspire-action-drive-change
https://www.cancersupportcommunity.org/virtual-home/how-become-advocate
https://www.cancersupportcommunity.org/policy-webinars-videos
https://www.cancersupportcommunity.org/resource/grassroots-advocacy-101
https://www.cancersupportcommunity.org/safe-step-act
https://www.cancersupportcommunity.org/safe-step-act
https://www.cancersupportcommunity.org/help-copays-act
https://www.cancersupportcommunity.org/pharmacy-benefit-manager-reform-act

