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Figure 2. Enrolliment into Onyx 360 services? for moderately and highly distressed patients (n=187") Figure 4. Reduction in distress levels that occurred for at least 1 distress screening question
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Figure 1. Features of Onyx 360

Initial Call First Follow-Up Call

- By integrating distress screening, referral, and follow-up services as part of a
model patient access program, patient access to psychosocial care, levels of
distress, and satisfaction with care have been improved

Impact of Onyx 360 Services and Programs on
Distress Levels Over Time

- On average, patients completed a follow-up call 27 days after the initial call
- A total of 151 patients were evaluated for changes in their levels of distress

Ancludes only those patients who were new to Onyx 360 at the time of the initial call.
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- The Cancer Support Community (CSC) is a global nonprofit organization that
provides evidence-based support programs to patients and families. CSC
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level of distress that was at least 3 levels below their initial level of
distress on the 0-10 rating scale

- Ninety-four of the 151 patients specifically reported a moderate or high overall
level of distress (distress screening question 1) during the initial call

— Among these patients, the mean reduction in the reported overall level
of distress between the initial and follow-up calls was 1.6 levels on the
0—10 rating scale

— The percentage of patients who reported a high level of overall distress
decreased between the initial and follow up calls (47% vs 29%,
respectively; Figure 5)

- Among patients who reported a high level of distress in the initial call, the
mean reduction in the reported overall level of distress by the follow-up call
was 2.6 levels on the 0-10 rating scale
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- We report results on the impact of distress screening on the use of resources
offered by Onyx 360 and the effect of these resources on patient distress
levels over time

— Distress levels decreased after patients engaged with the resources and
services within the Onyx 360 program

- This decrease was greatest in patients who initially had the highest levels
of distress

- Integrated distress screening, referral, and follow-up represents a new
industry standard for patient access programs that improves psychosocial
outcomes and overall satisfaction in patients with advanced MM

CSC, Cancer Support Community; IMF, International Myeloma Foundation; LLS, Leukemia & Lymphoma Society; MMRF, Multiple
Myeloma Research Foundation.

METHODS

- The Onyx 360 program was initiated in 2012, and a brief distress screening
tool was introduced in late December 2013

RESULTS

Impact of Baseline Distress Screening on the
Use of Psychosocial Services

- Between March 4, 2014, and October 3, 2014, 322 patients in the Onyx 360
program were screened for baseline distress levels

- The results reported herein support future studies to determine whether
reduced levels of distress will translate into increased duration of therapy
and increases in value to the patient and healthcare system

— Patients with advanced MM were enrolled in Onyx 360 after contacting the
program and speaking with an oncology nurse advocate or after being
referred to Onyx 360 by a caregiver or healthcare provider

- Patients were asked 4 distress screening questions by an Onyx 360
oncology nurse advocate during an initial phone call:

- During the initial distress screening call, 264 patients (82%) reported
moderate or high levels of distress
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— On a scale from 0 to 10, where “0” is the lowest level of distress and “10”
Is the highest level of distress, how would you rate:
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1. Your overall level of distress today?
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2. Your level of concern about practical issues such as home care,
transportation, finances, etc?
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3. Your level of concern about family, work, or home life” — Nineteen patients (10%) did not enroll because they discontinued

treatment with carfilzomib or declined services

4. Your level of concern about emotional issues or coping with MM?
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