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ABOUT THE CANCER SUPPORT COMMUNITY

w’
Dr. Harold and Harriet

Benjamin, founders of The
Wellness Community

Joanna Bull, founder of
Gilda’s Club Worldwide

The mission of the Cancer Support Community
(“CSC”) is to ensure that all people impacted by
cancer are empowered by knowledge, strengthened
by action, and sustained by community. In 2009,
The Wellness Community and Gilda’s Club joined
forces to become the Cancer Support Community.
The combined organization, with more than

50 years of collective experience, provides the
highest quality social and emotional support for
people impacted by cancer through a network

of 57 licensed affiliates, more than 100 satellite
locations and a vibrant online community, touching
more than one million people each year.

Backed by evidence that the best cancer care
includes social and emotional support, the Cancer
Support Community offers these services free of
charge to men, women, and children with any type
or stage of cancer, and to their loved ones. As the
largest, professionally led, nonprofit network of
cancer support worldwide, the Cancer Support
Community delivers a comprehensive menu of
personalized and essential services including
support groups, educational workshops, exercise,
art and nutrition classes, and social activities for
the entire family. In 2011, CSC delivered more than
$40 million in free services to patients and families.
The Cancer Support Community is advancing the
innovations that are becoming the standard in
complete cancer care.



Dear Friends of the Cancer Support Community,

We would like to begin this annual report by thanking you. Thank you for allowing us to walk
alongside you in your journey, thank you for trusting us with your precious resources, and thank
you for your ongoing commitment to the Cancer Support Community!

2011 was another year of exciting growth and evolution for our organization. November 2009
brought the union of Gilda’s Club Worldwide and The Wellness Community, garnering more than
50 years of collective experience caring for the psychosocial needs of people touched by cancer.

In June 2011, this union became formal and the Cancer Support Community was on its way! We

celebrated the opening of our Research and Training Institute; we delivered
the first-ever Index to better understand the many facets of the breast cancer
journey; we worked hard to touch over 1,000,000 patients and their family
members; and we had a little fun along the way.

We are thrilled that through our work with the American College

of Surgeons Commission on Cancer and our partners in the cancer (LToR) Laura Wheat Kimi iBCIte R
community, the importance of distress screening was validated through the = ek scheper
inclusion of screening as a formal requirement for cancer programs nationwide. We believe this

will clearly impact the patient experience in a very positive way, and we are proud to be a part of it.

We are equally thrilled and proud to have been recognized by Philanthropedia as one of its top
nonprofit organizations for 2011, and we were awarded a 4-star rating with Charity Navigator.
The Cancer Support Community was recognized for our role in filling a unique gap in the
cancer field by addressing psychosocial and mental health issues as well as for providing quality
education materials.

As you will see in the pages to follow, we remain true to one mission: ensuring that all people
impacted by cancer are empowered by knowledge, strengthened by action, and sustained by
community. Through our cutting-edge research, direct patient and caregiver services, and our
work in Washington, D.C. to impact policy change, we are well positioned to change the face of the
cancer experience to the benefit of all patients, survivors and caregivers.

We look forward to our ongoing partnership with you as we all continue to face the formidable
opponent that is cancer, and as we honor our commitment to ensure—together—that no one faces
cancer alone.

Warm regards,
Kim Thiboldeaux Laura Wheat Chuck Scheper
President and CEO Board Co-Chair Board Co-Chair



Our Research and
Training Institute

One distinction of the Cancer Support
Community (CSC) is our commitment to basing
all of our work on evidence, so that patients

and families can have confidence in our many
programs. A reflection of this commitment was
evident in the Grand Opening of the Cancer
Support Community’s Research and Training
Institute on September 15, 2011. The Institute

is the first designed solely to explore the unique
emotional and social needs of patients, survivors
and caregivers in the community. Additionally,
the Institute educates health care professionals
across the United States and abroad using the
Patient Empowerment Model upon which the
Cancer Support Community was founded.

Through the work of the Institute, we are able
to understand the cancer journey beyond the
physical and medical aspects of the disease.
This is the foundation upon which we build all
CSC activities including our patient education
programs and materials, our support services,
and our public policy initiatives.
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Cancer Survivor Registry: The Breast Cancer
M.A.P. (Mind Affects the Physical) Project

In 2008, the Cancer Support Community
embarked on an ambitious initiative to
launch a National Survey, Registry and
Index of Breast Cancer Survivors. While
there are many medical registries in cancer
and other diseases, this Registry is the
first of its kind designed to understand the
social, emotional, spiritual and financial
impact of the disease. In October 2011, the
first Index was published, containing
data from 1,043 M.A.P. participants

who responded to 71 questions. We
encourage you to read the Index, which
can be found in full on the CSC website.
The Index highlights three important
survivorship needs:

« improved communication around
treatment decision making between
the patient and the health care team

« care coordination and planning
through and beyond the immediate
cancer treatment phase

« proactive screening for social and
emotional distress throughout the

cancer journey

The news of this unique program spread
quickly, garnering over 40 million media
impressions within the first few weeks of
publication, including an exclusive in The
Wall Street Journal, a feature on the CBS
“Early Show,”

@ and coverage
=z 1gh in UsA

S Today and

Huffington
Post, among
others.
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The New Font in Breast Cancr

The M.A.P. Project would not be
possible without the generous
funding of the Breast Cancer
Fund of National Philanthropic
Trust and additional funding from
Susan G. Komen for the Cure, as
well as the ongoing guidance from
our esteemed National Advisory
Council.

“My world began to whirl at age 40
when I learned I had an aggressive,
fast-growing form of breast cancer.
Overnight I needed to become an
expert on all things cancer in order
to make wise treatment decisions—
all while managing work, countless
doctor appointments and the
emotional needs of my family,
friends and, most of all, myself.
Halfway through my treatment,

I discovered the Cancer Support
Community’s M.A.P. Project and
a light bulb illuminated. It gave me
a context by which to understand
my journey. The questions

allowed me to reflect upon my
cancer and needs in a new way,
and the opportunity to view my
experiences as compared to others
was especially helpful. Joining

the M.A.P. Project has been
empowering and enlightening.”

— Kelli S., Austin, Texas
2-Year Breast Cancer Survivor

Making a Dream a Reality

Jill Durovsik: From Daughter to Donor to National Institute Chair

For more than twenty years, Jill Durovsik has been envisioning
how we can better provide cancer support services to patients
and survivors—and leading efforts to make that vision a reality.
Jill notes that it was Gilda Radner’s book, It's Always Something,
that first introduced her to our community. Jill's mother, Jean
Holler, was living with terminal lung cancer at the time, and “she
didn’t have a place to talk about her feelings with others going
through the same thing. I could be there for her and listen, but I
couldn’t truly get what she was experiencing emotionally.”

So, five years later, Jill took a leading role in founding the
Philadelphia affiliate of what is now the Cancer Support
Community. Her dedication and energy have been unflagging
since. She served for several years as Board Chair of the
Philadelphia affiliate and remains a Board member emeritus
there. Her focus now, as a
member of the Cancer Support
Community’s national Board of
Directors and its Development
Committee, is CSC’s Research
and Training Institute.

Jill agreed to head the effort to

build a permanent home in
Philadelphia for the Research and
Training Institute and secure its
financial future. As Chair of the
Institute, Jill has been active in

every phase of design, planning

and construction, and led the funding
drive that made possible the creation of the Institute’s new home in
Fairmount Park. The garden at the Institute is named in recognition
of Jill and her family.

Jill and Tom Durovsik in the Durovsik Family
Garden at the Research and Training Institute

“I am proud that this is one of the Cancer Support Community’s
highest strategic priorities for the coming years,” Jill says.
“Through research, we will uncover new evidence about what
people impacted by cancer need in order to live better lives.

And through training, we will disseminate these findings to the
cancer community at large. This is how we will make our biggest
impact to advance the field of psychosocial cancer support.”
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Distress Screening:
CancerSupportSource™

The Cancer Support Community has led
an intensive effort over many years to
understand social and emotional distress
experienced by people touched by cancer.
In 2007, the Institute of Medicine in
Washington, D.C.
CANCER CARE FOR THE 1ssged a report
WHOLE PATIENT | entitled Cancer Care
W for the Whole Patient,
which recommends
that every person
diagnosed with
cancer get screened
for distress and
connected to critical
e eze national and local
resources. This led
CSC to develop CancerSupportSource™,

a 25-item web-based distress screening,
referral, and follow-up program designed
for community hospitals, oncology practices
and nonprofit organizations, including our
network of 57 CSC affiliates. To date, over
1,000 screenings have been conducted with
patients in their

communities, C a n Ce r
leading to t

a broacgler Su p por
understanding

of patient needs. Sou rcew
CancerSupportSource™ is now being
adopted by a number of organizations and
hospitals nationwide, including many of the
American College of Surgeons Commission
on Cancer—accredited institutions that are
required to implement universal distress
screening starting in 2015.
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Treatment Decision
Counseling: Open to Options™

Originally funded by the Centers for Disease Control, and in
partnership with the Education Network to Advance Cancer
Clinical Trials, the Cancer Support Community conducted a
pilot study to address the need for improved communication
between the patient and the health care team. Following

the success of the pilot, Open to Options was created.

This program builds on the Patient Empowerment Model
by providing the services of a licensed mental health
professional to work directly with a newly diagnosed or re-
diagnosed patient as he or she works through sometimes
complicated treatment decisions. The intent of the program
is to help the patient work through his or her thoughts and
priorities, and create a clear, comprehensive list of questions
that is then used to facilitate a conversation with the health
care team. The result is that the conversation will lead to a
treatment decision that is individualized and tailored to the
specific needs and goals of the patient. Our research has
shown this to be true in the majority of patients while also
showing decreases in anxiety and regret by patients who
have taken advantage of this program.

To date, hundreds of patients have been served through
Open to Options, free of charge, thanks to the generous
support of partners including Eli Lilly and Company
Foundation, Genentech and Pfizer, Inc. Open to Options
will grow in 2012 to allow us to serve even more patients in
additional affiliates across the United States.

Trish Horton (left), patient, speaks with Anita Shaft (right), Open to Options
Specialist, Gilda’s Club Quad Cities



Welcome to the Sheep Barn:
Home of CSC’s Research
and Training Institute

The Cancer Support Community’s Research and
Training Institute reflects a bold new vision of
how best to serve the needs of all people impacted
by cancer. The setting for the Institute perfectly
complements this vision.

Built before 1763 on a hill overlooking the
Schuylkill River in Fairmount Park, Philadelphia,
Ridgeland Mansion served for decades as a
residence for its Park directors. In 1997, this
historic complex became the home of the Cancer
Support Community Philadelphia, one of 57 CSC
affiliates worldwide.

In 2010, the Cancer Support Community expanded
its presence in Fairmount Park when it began the
renovation of the Sheep Barn on the Ridgeland
property, as the location of its Research and
Training Institute. Constructed in 1879, the Sheep
Barn remains as a lasting memorial to Fairmount
Park’s introduction of the South Down sheep in the
late 19th Century. The Institute’s unique building
and lovely property offer reflective gardens and
ambling pathways that invite hope, healing, and
peace. Within its pastoral setting, the Institute’s
beautifully restored Sheep Barn houses the latest in
technical and academic resources for researchers,
health care professionals, conferees, and survivors,
flexibly designed to accommodate a wide variety of
research and training opportunities.




Empowered
by Knowledge

At the Cancer Support Community, we
understand the importance of knowledge
as a cornerstone of navigating the cancer
experience. Our Patient Empowerment
Model was built on the active sharing

of information and a commitment to a
dynamic dialogue among the patient, his
or her support network, and his or her
health care team. CSC plays a vital role in
providing those impacted by cancer with
quality educational programs and materials,
all based on the best evidence.

We also believe it is critical that we share
information openly with the medical
community. The information we learn
through our Research and Training
Institute, along with the learning we acquire
through our many other programs and
services, provide invaluable insight not

only to the staff and volunteers at CSC,

but to the broader cancer and health care
communities at large.

8 CANCER SUPPORT COMMUNITY

FRANKLY
SPEAKING

ABOUT CANCER

Frankly Speaking
About Cancer”

With the launch of our two newest Frankly
Speaking About Cancer topics, Breast
Reconstruction, and Framing Life With
Lymphoma, our suite of educational programs
grew to over a dozen in 2011! These programs
are delivered to patients and their loved ones
in workshops, through print materials, and
online. In the 18 months covering the span

of this report, we are proud to report the
following:

> Distribution of 98,326
educational booklets

> Delivery of nearly 300
workshops across the
country

> Over 785,599 page
views on our website

FRANKLY Hreast
Vi Reconstruction




Sharing With the
Medical Community

The information we acquire through

our research and as a part of our daily
interaction with patients and their loved
ones is rich with both evidence and
anecdotes that could help others as they
are caring for people anywhere along the
cancer continuum. Sharing our knowledge
widely with our colleagues in the health
care community builds our collective
understanding of the cancer journey
and helps to improve the patient and
caregiver experience.

In the 18 months from July 2010 through
December 2011, the Cancer Support
Community team delivered at least 20
presentations and posters about our work
and our research. These lectures, posters,
and abstracts were delivered to health
care professionals across the cancer care
specialty spectrum as well as to the public
health community through meetings and
congresses of great prestige. In total, our
team was able to reach well over 100,000
professionals working on behalf of people
who have been touched by cancer.

A Focus on Lung Cancer

On November 30, 2011, the Cancer Support
Community hosted an educational webinar—
Enhancing Patient-Provider Communication in Lung
Cancer Care—designed to inform and empower
allied health professionals, including nurses

and social workers. The webinar was developed
in response to a national survey conducted

by CSC, the findings of which illuminate the
needs of allied health professionals caring for
lung cancer patients. Specifically, the webinar
content highlighted several psychosocial issues
experienced by lung cancer patients, including
treatment planning and quality of life needs, and
provided guidance for potential interventions
and effective patient/provider communication.
Webinar presenters included:

Dr. Janine Cataldo

Nurse Researcher, lung cancer stigma
expert, and Assistant Professor in the
Department of Physiological Nursing at
University of California San Francisco

Dr. Pamela Ginex

Nurse Researcher at Memorial Sloan-
Kettering Cancer Center and Assistant
Professor of Nursing at Lehman
College, City University of New York

Bonnie Crawford

Licensed Independent Social Worker
and former Program Director of the
Cancer Support Community — Greater
Cincinnati and Northern Kentucky.

The program was developed with support from
Boehringer Ingelheim.
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transiti®ns-

Moving Beyond Treatment

AProgram of the Cancer Support Community
and LIVESTRONG™

Cancer Transitions’

Cancer Transitions is a program for
survivors of any cancer type who have
completed treatment within the last

two years. The program addresses

the benefits of exercise, nutrition,
emotional support, and medical
management—all of which are core
issues for cancer survivors. Developed
by the Cancer Support Community

and LIVESTRONG, Cancer Transitions
supports and empowers survivors

as they transition from active cancer
treatment to survivorship, and is
designed to help them redefine their
lives after cancer. The program is offered
in face-to-face groups across the country
and online at www.cancertransitions.org.
To date, 300 programs have been

run in over 125 locations with over
3,600 attendees.
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FRANKLY Tune in on Tuesday afternoons

for Frankly Speaking About Cancer, an

ABOUT CANCER listeners to live well with cancer, Hosted by
Kim Thiboldeaux, CSC's President & CEO,
the show invites medical experts, opinion
leaders, authors, caregivers and survivors
to share information and advice on how to
five a better life with cancer.

Listen every Tuesday [4pm ET) at
www.voiceamerica.com fshow g65.

Aoty

rarn b th ey wd eppor! that 3t
T CANCER SUPPCKT

o e plrue oo COMMUNITY.

Frankly Speaking About Cancer
Radio Show

This year, the Frankly Speaking About Cancer radio show
hit a major milestone with the airing of its 100™ episode.
Hosted by CSC’s President and CEO, Kim Thiboldeaux,
the show focuses specifically on how to live a better

life with cancer. With nearly 200,000 unique listeners
annually, the Frankly Speaking About Cancer radio show
has a strong following of loyal listeners!

Some highlights from recent shows include:

Kim welcomed the Showtime series “The Big C” creator
and executive producer Darlene Hunt for a rare look
into the real-life inspiration behind the hit series. The
show covered the dialogue “The Big C” has sparked in
the cancer community and lessons learned from the
main character’s journey, as a person newly diagnosed
with cancer.

Jonathan Levine, director of the movie “50/50,” joined
the show to discuss the movie and what it means for
young adults living with cancer. “50/50” chronicles
Adam, a 27-year-old diagnosed with a rare form of
cancer, and follows him through a sometimes comical
journey to beat the disease. On the show were Jonny
Imerman, young adult cancer survivor and founder of
Imerman Angels, and Vicki Kennedy, LCSW, CSC’s
Vice President of Program Development and Delivery.

On Medical Facts and Myths Everyone Should Know, Kim
sat down with authors Dr. Sanjiv Chopra, a professor

of medicine at Harvard Medical School, and Dr. Alan
Lotvin, a cardiologist by training and practice, to discuss
their new book.

We thank Amgen, Celgene, Eisai, Genentech, Millennium,
and Morphotek for their generous support of this award-
winning program.



Danette and Anna Swenson,
Cancer Support Community
Central Indiana
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Strengthened
by Action

As seen in the earlier pages of this
report, the heart of our work is the
direct service we provide to tens of
thousands of patients and their loved
ones. Of growing importance is our
effort to lead social change through
our partnerships and our work in
Washington, D.C. By doing so, we
are giving patients another way to
have their voices heard and become
active in their care and beyond.

12 CANCER SUPPORT COMMUNITY

Public Policy and Advocacy

Our Public Policy and Advocacy initiative is a critical
means to advance our mission. The Cancer Support
Community works to reduce barriers to support and
resources for those living with cancer, implement
standardized distress screening for ALL patients,
connect health care professionals with community
psychosocial resources, and ensure that all cancer
patients have access to the highest quality support,
counseling and educational services available today.

The Cancer Support Community kicked off 2011 by
hosting a series of health policy briefings. We were
joined by many of our partners in the cancer care
community to discuss timely and relevant topics
including Medicare Parts B and D, the Affordable
Care Act, the formation of ACOs or Accountable Care
Organizations and more.

The Cancer Support Community provided
extensive input on H.R. 3705, a bill sponsored by
Congresswoman Lois Capps (D-CA), Co-Chair

of the United States House of Representatives’
Cancer Caucus. The bill—The Comprehensive Cancer
Care Improvement Act of 2011, co-sponsored by
Representatives Charles W. Boustany Jr. (R-LA) and
Lynn C. Woolsey (D-CA)—proposes an amendment
to the Social Security Act: to provide for coverage
of comprehensive cancer care planning under

the Medicare Program and to improve the care
furnished to individuals diagnosed with cancer by
establishing grant programs for provider education,
and related research.

In November 2011, the Cancer Support Community
held its first-ever Hill Day—where many of our
Affiliates from across the country made nearly twenty
visits to Members of Congress. We will continue

to grow our work in Public Policy and Advocacy
throughout 2012, as we work to transform the
landscape of social and emotional support for people
who have been diagnosed with cancer and for their
families and caregivers.



AMGEN
Breal(awayO

from Cancer”®

Breakaway from Cancer’

For a sixth consecutive year, CSC was honored
to be one of four organizations representing
the cancer continuum through our partnership
with Breakaway from Cancer. Founded in 2005
by Amgen Inc., Breakaway from Cancer is a
national initiative to increase awareness of the
comprehensive array of resources available

to cancer patients and their families—from
prevention to education and support to
financial assistance and survivorship. CSC
supports this initiative at various events
throughout the year, empowering patients
with education, resources, and hope.

In 2011, CSC was proud to participate in

the Amgen Tour of California starting in

Lake Tahoe and ending in Thousand Oaks, CA.
Along with Amgen and our partners, CSC
hosted a fun and educational booth at the end
of every tour stage, participated in Breakaway
Mile cities, and honored the Breakaway
Champions for facing cancer with courage and
spirit. CSC also participated in the 2011
Dempsey Challenge in Lewiston, ME, raising
awareness and funds for important cancer
programs in that community.

We look forward to our continued partnership
with Amgen, the Prevent Cancer Foundation,
the National Coalition for Cancer Survivorship,
and the Patient Advocate Foundation for years
to come.

Patrick Dempsey, actor, advocate and supporter of Breakaway from Cancer

Kathryn West of Amgen shows her support for Breakaway!

Paso Robles Breakaway Champion, Daleena Rankin, celebrates with CSC’s

Kim Thiboldeaux
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CSC Hosts National Cancer
Summit on IOM Report,
Cancer Care for the Whole Patient

On November 5, 2011, the Cancer Support Community
hosted its Biennial Cancer Summit in Washington, D.C.
to detail national progress made towards implementing
recommendations in the Institute of Medicine’s

(IOM) 2008 report, Cancer Care for the Whole Patient:
Meeting Psychosocial Health Needs. The Summit was
moderated by Susan Dentzer, editor-in-chief of Health
Affairs and on-air analyst on health issues with the PBS
“NewsHour.” Featured panelists included:

Dr. Roger C. Herdman, Director of the Board on
Health Care Services at the Institute of Medicine

Dr. Stephen B. Edge, Chair of the American College
of Surgeons Commission on Cancer

Dr. Allen S. Lichter, Chief Executive Officer of the
American Society of Clinical Oncology

When the Institute of Medicine released its
groundbreaking report, it served as a defining
affirmation of our work—stating that today’s cancer
care does not adequately address the emotional, social,
spiritual, or financial challenges associated with the
disease, and that quality psychosocial care is critical in
order for patients to have optimal medical outcomes.

As members of a health care community committed

to this important work, these panelists addressed what
their respective organizations are doing to advance
patient-centered care in the face of a cancer diagnosis,
specifically addressing social and emotional needs. They
also spoke of the many gaps that still need to be bridged,
including incorporating practices like distress screening
and survivorship care planning into quality cancer care.

In addition to members from the CSC national and
affiliate teams, the summit also drew attendance from
our partners and members of the broader cancer
community who shared with the group their many
achievements and initiatives in advancing quality care
for those living with cancer.
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Alliance

for Quality
Psychosocial
Cancer Care

The Cancer Support Community
continues to work alongside
more than 30 organizations to
advance the important vision of
ensuring that psychosocial care
is integrated into the medical
standard of care for people with
cancer. The Alliance for Quality
Psychosocial Cancer Care, co-
chaired by CSC President and
CEO Kim Thiboldeaux and Ruth
McCorkle, PhD, FAAN, Yale
University School of Nursing, has
provided input into a number of
key academic, government and
policy initiatives and continues
to grow both its reach and its
membership.

%

ALLIANCE

FOR QUALITY
PSYCHOSOCIAL
CANCER CARE




Scott, Jerri, and Daniel Riggle
Cancer Support Community
Central Indiana



Sustained by
Community

Our work is defined by an element
that is so vital we put it in our
name—Community. We, and the
patients and loved ones we serve,
are sustained by a very large and
generous community. The members
of this community contribute in
many ways: through our affiliate
network, as a part of our online
community, by participating in our
special events, and by donating their
time, talent and treasure to sustain
our endeavors.

Gilda’s Gang, Rochester, NY—Mechelle Sanders (left), Amna
Idris (center), Ajuah Van Keken (right)
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Affiliate Overview

An important highlight in the IOM Report states
that community-based nonprofit organizations—
such as the Cancer Support Community—are

a crucial part of the health care delivery system
and need to be better incorporated into the
continuum of care. In 2011, CSC opened our

two newest affiliates located in Kansas City, MO
and Dayton, OH! With the addition of Austin, TX
and Greenville, NC, we now have a total of eight
affiliates “in development” and well on their way
to becoming full service. The result? We now
have 57 licensed CSC affiliates and 100 satellite
facilities around the world serving cancer patients
and their families.

In 2011, tens of thousands of individuals
impacted by cancer took advantage of CSC'’s free,
professional programs. The total visits were an
outstanding 630,538. Across the network, CSC
delivered care estimated to be worth more than
$40 million for patients and their loved ones
absolutely FREE of charge.

Examples of these services include:

« Weekly patient support groups

« Weekly caregiver support groups

« Diagnosis or topic-specific networking groups
« Bereavement groups

« Educational workshops

« Exercise classes like yoga and tai chi

« Nutrition classes and cooking demonstrations
« Art and music therapy

Every affiliate adheres to rigorous quality
standards that ensure high quality and consistent
programming, ethical and effective fundraising,
and thorough and efficient operations.



The Living Room’

For those individuals who are unable to or
choose not to participate in our face-to-face
programs, the Cancer Support Community
offers The Living Room online! By
joining, participants have access to support
24 hours a day/7 days a week through:

Online Support Groups

These groups meet real time, online in a
text-based chat room for 9o minutes each
week, and are facilitated by professionals
specially trained to manage the diverse
interactions of an Online Support
Group. We offer groups for people with
cancer, caregivers and those dealing
with bereavement. In addition to the
weekly meetings, each online group has
its own discussion group available only
to the members of that group to enable
continuous discussions 24 hours a day,
7 days per week.

Discussion Groups

These groups cover a variety of topics and
offer advice, support and tips to people
going through similar cancer experiences.

Your Own Personal Website

Members can create a personal website to
easily build an online support community
and share information with friends

and family via one central website. The
personal website enables our members to
communicate by posting photos and videos
and by sharing calendars. It also helps
them receive the vital support they need
during and beyond cancer treatment.

The Living Room currently has almost
10,000 members. In 2011, there were
2,916 visits made to our 676 online
support group sessions in 15 different
groups including caregiver, patient and
bereavement groups.

Group Loop

Group Loop is an online
community designed
specifically to address the
needs of teens ages 13-19.
Group Loop is a secure

site where teens touched

by cancer can meet and
connect with each other to
build social and emotional
support, and to regain a
sense of control over their
lives. Additionally, Group
Loop provides educational
information about cancer,
and tools to cope with the
anticipated changes in
relationships and day-to-day
activities due to a cancer
diagnosis. Group Loop is
monitored by a licensed
mental health professional.
The website consists of
topical discussion boards,
blogs, informational content,
social networking capability
and instant messaging. In
2011, OVer 3,200 unique
visitors took advantage of
Group Loop!

Group Loop is made possible

thanks to The T]X Foundation.

Extending our
Reach Through

Social Media

Social media and enhanced interactivity
can provide a connection to peer support
and the digital tools and resources that
can empower patients and their loved
ones. We know that one of the fastest
growing demographics in the social
media outlet Facebook is people over 55,
corresponding with the age group of the
fastest growing incidence of cancer.

As more people turn to the Internet
for support, it is important that
evidence-based patient education and
support rise above the noise. With
generous support from Genentech,
the Cancer Support Community is
expanding the reach and interactivity
of its trusted digital education tools to
create opportunities for meaningful,
enriching conversations for and
among cancer patients, survivors, and
caregivers in the social media space.

2011 brought us growth in social
media:

Facebook — “likes” are up 98%
since the beginning of 2011

Twitter — “followers” are up 231%

u since the beginning of 2011

Linked In — CSC group
established and growing

CSC Blog — updated several times
each month by CSC leadership and a
number of guest bloggers

Content distributed through these
channels consists of real-time cancer
care news, public policy debriefs and
calls to action, and topics relevant to
those touched by cancer.

2011 ANNUAL REPORT 17



Lee

NATIONAL
DENIM DAY.

Lee National
Denim Day

In 2011, CSC entered
into its second year

with Lee Jeans and the
Entertainment Industry
Foundation (EIF) as the
community partner in
support of Lee National
Denim Day. The initiative
celebrated its 16" year of
encouraging individuals
to wear their favorite pair
of jeans and contribute
$5 to the fight against
breast cancer in October.
While funds raised

by Denim Day have
traditionally benefited
top research programs
across the country, Lee
and EIF recognize that
millions of people facing
cancer today are in need
of greater support and
educational resources

in their communities.
The result has been a
commitment from Lee
and EIF to the work of
CSC. This partnership
provides much needed
social and emotional
support to individuals
both in their community
and through our online
community.
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Lily Tomlin and Kim Thiboldeaux at the
201 Spring Celebration

Spring
Celebration

In April 2011, CSC hosted our Annual Spring
Celebration in New York City. More than 300
supporters gathered to celebrate the many
achievements of CSC and honor the partners and
sponsors who make our work possible. The evening
was hosted by Emmy-award winning comedienne
Lily Tomlin, who drew laughs from the crowd with

a monologue portraying some of her most well-
known characters, including Ernestine, the telephone
operator, and the precocious 6-year-old, Edith Ann.

Joining host Lily Tomlin as presenters and performers
were Broadway star Kelli O’'Hara, Los Angeles vocalist
Julie Delgado, Fox News contributor and breast
surgeon Dr. Cynara Coomer, and Medal of Honor
recipient Colonel Jack Jacobs.

Two important awards were presented, honoring
the legacies of our founders: Harold and Harriet
Benjamin (The Wellness Community) and Joanna
Bull (Gilda’s Club Worldwide).

Genentech was presented with the Founders Award
for Innovation for their unwavering commitment to
the Cancer Support Community and, more specifically,
their support of our Research and Training Institute.
The award was accepted by Sandra Horning, MD, the
organization’s Senior Vice President and Global Head
of Clinical Development, Hematology/Oncology and
Product Development, and a cancer survivor.

The Founders Award for Dedication was presented

to the Breast Cancer M.A.P. Advisory Board for their
support and guidance throughout the conception

and development of the Cancer Survivor Registry: the
Breast Cancer M.A.P. (Mind Affects the Physical) Project.
Accepting the award on behalf of the group was Lidia
Schapira, MD, a medical oncologist specializing in the
care of women with breast cancer at Massachusetts
General Hospital.

The event raised vital funds to support CSC’s mission
so that no one faces cancer alone. We extend many
thanks to all who were able to attend and join us for
this fun and memorable evening.

CSC Recognition

b, The Cancer Support

xffﬂ; » Community was

y " honored to be named

' as a 2011 Top Nonprofit
Organization by Philanthropedia.
This designation was assigned
following a survey of experts in the
field of cancer care who were asked
to rank organizations specifically
by their degree of positive impact
on people touched by cancer.

We were honored to
again be given the
highest, 4-star rating

by Charity Navigator.
This designation is administered
based on the combination of the
programs and services offered and
the way in which organizations
function financially.

CHARITY NAVIGATOR

ey, The Independent
lm : Charities Seal of

@ Fxcellence is awarded
&l to those organizations
~ 4 which meet the highest
standards of public accountability,
program effectiveness and cost
effectiveness. These standards
include those required by the U.S.
Government for inclusion in the
Combined Federal Campaign,
probably the most exclusive
fund drive in the world. Of the
1,000,000 charities operating
in the United States today, it is
estimated that fewer than 50,000,
or 5 percent, meet or exceed these
standards, and, of those, fewer
than 2,000 have been awarded this
Seal. We are proud to have received
this distinction.




With Special Thanks!

Board of Directors*

We could not do our work without the
generous and selfless contributions
of time, treasure and talent by our
esteemed Board of Directors. They
epitomize “sustained by community”
by the work they do to sustain CSC.
We would like to recognize and
thank the members of the Board

of Directors for their unwavering
commitment and guidance:

Chuck Scheper, Co-Chair
Bexion Pharma
Covington, KY

Laura L. Wheat, Co-Chair
Mayor of Westlake, Texas
Westlake, TX

David Albaugh
CSC Delaware, Board Chair
Wilmington, DE

Felice L. Apolinsky, LCSW
GC Nashville, Program Director
INEN I SN

Christopher C. Arabia
TD Bank, N.A.
Washington, D.C.

Stuart Arbuckle
Amgen Oncology
Thousands Oaks, CA

William ). Ashbaugh
Procter & Gamble, Retired
Cincinnati, OH

Nick Baker
AEG Inc.
Los Angeles, CA

J. Neil Bassett, MPH, Vice-Chair
Wedbush Securities
Phoenix, AZ

Ann Benjamin
CSC Santa Monica
Los Angeles, CA

Harry B. Davidow
Retired
Cincinnati, OH

Jill Durovsik
Research & Training Institute, Chair
Philadelphia, PA

Bruce Edelen
Oncology Reimbursement Management
Indianapolis, IN

David S. Hefner
Georgia Health Sciences University
Augusta, GA

Barb Hiltz
CSC Greater Ann Arbor,
Executive Director
Ann Arbor, M|

Paula ). Malone, PhD, Secretary
Wings Foundation
Naples, FL

Ted Orenstein, Treasurer
SAC Capital Advisors, LLC
Stamford, CT

Diane F. Perlmutter
Gilda’s Club Worldwide, Retired
Landrum, SC

Michael Rocks, YLC Chair

Takeda Pharmaceuticals
New York, NY

*Board of Directors as of May 1, 2012

Andrew L. Sandler
BuckleySandler, LLP
Washington, D.C.

Kenneth Scalet
Health Care Consultant
Washington, D.C.

Holly Tyson
Bristol-Myers Squibb
Plainsboro, NJ

Tom Wallace
Eli Lilly and Company
Washington, D.C.

Professional Advisory Board

Our Professional Advisory Board is
comprised of individuals at the top
of their field. We cannot thank them
enough for their counsel, direction,
and their approach to patient care.

Archie Bleyer, MD
Medical Advisor
Cancer Treatment Center,
St. Charles Medical Center
Bend, Oregon

Barry Bultz, PhD
Director of Psychosocial Oncology
Tom Baker Cancer Center
Calgary, Alberta, Canada

Vincent DeVita, Jr. MD
Chairman, Yale Cancer Center
Advisory Board
Professor, Internal Medicine,
Epidemiology & Public Health
Yale Cancer Center
Yale University School of Medicine
New Haven, CT

John R. Eckardt, MD
Director of Clinical Research
The Center for Cancer Care and Research
St. Louis, Missouri

Kathleen M. Foley, MD
The Society of Memorial Sloan-Kettering
Cancer Center Chair
Memorial Sloan-Kettering Cancer Center
New York, NY

Luigi Grassi, MD
Professor and Chair of Psychiatry
Azienda Ospedaliera Universita di Ferrara
Ferrara, Italy

Jimmie C. Holland, MD
Wayne E. Chapman
Chair in Psychiatric Oncology,
Attending Psychiatrist
Memorial Sloan-Kettering Cancer Center
New York, New York

Paul Jacobsen, PhD
Director, Psychosocial & Palliative Care
Program
H. Lee Moffitt Cancer Center & Research
Institute
Tampa, Florida

Matthew Loscalzo, LCSW
Administrative Director
City of Hope
Sheri and Les Biller Patient and Family
Resource Center
Duarte, California

John Marshall, MD
Professor of Medicine and Associate
Director of Education
Division of Hematology and Oncology
Lombardi Comprehensive Cancer Center
Georgetown University
Washington, D.C.

Pearl Moore, RN, MN, FAAN
(Retired CEO)
Oncology Nursing Society
Pittsburgh, Pennsylvania

Herbert Pardes, MD
Vice-Chair, Board of Trustees
New York Presbyterian
New York, NY

Lidia Schapira, MD
Assistant Professor of Medicine
Harvard Medical School
Massachusetts General Hospital Cancer
Center
Boston, Massachusetts

Kathryn Schmitz, PhD, MPH, FACSM
Senior Scholar, Epidemiology
Associate Professor of Epidemiology
University of Pennsylvania Perelman
School of Medicine
Philadelphia, PA

Karolynn Siegel, PhD
Mailman School of Public Health
Columbia University
New York, NY

George Sledge, MD
Professor of Medicine and Pathology
Indiana University Cancer Center
Indianapolis, Indiana

David Spiegel, MD
Jack, Lulu & Sam Willson
Professor in the School of Medicine
Department of Psychiatry and Behavioral
Sciences
Psychosocial Treatment Laboratory
Stanford University School of Medicine
Stanford, California

Alan Valentine, MD
Deputy Chief of Psychiatry
University of Texas, M.D. Anderson
Cancer Center
Houston, Texas

Deane L. Wolcott, MD
Director, Oncology Supportive Care
Services, Samuel Oschin Comprehensive
Cancer Institute at Cedars-Sinai
Medical Center
Los Angeles, California

Jim Zabora, Sc.D.
Dean
School of Social Work
The Catholic University

YLC

Young Leaders Making a Difference
The Cancer Support Community’s
Young Leadership Council (YLC)—a
vibrant group of young professionals
who represent a new generation

of leaders who are advancing the
cause of social and emotional
support for people living with
cancer—works tirelessly each year
to raise awareness and organize
philanthropic initiatives to benefit
the Cancer Support Community.

Since the YLC's inaugural event in
2005, it has successfully raised over
$850,000 and brought the mission
of Gilda’s Club Worldwide—and the
Cancer Support Community—to
thousands of new friends. Each year,
the YLC hosts its annual signature
fundraising event—the Red Ball.
The 2011 event, held at Crimson in
New York City, was attended by over

150 young professionals, and raised
nearly $50,000!

We would like to recognize and thank
the leadership of the YLC:

Michael Rocks
Chair
Takeda Pharmaceuticals

Liz McGovern
Vice Chair
Freeform PR

Marissa Ain
Plate + Decanter

Adam Block
Goldman, Sachs and Co.

Emily Long
Starcom MediaVest Group

Maria Macioce
Wink Public Relations

Brandon Miller
Past Chair
Loro Piana

Melanie Lewis Sarver

Tameka Simmons
Law Offices of Tabitha R. Brown

Erin Jones Vattes

Elyse Weissman
Rubenstein Communications, Inc.

Melissa Mariola Wurman
Hearst Corporation

President’s Council

We would like to thank the members
of our President’s Council who
continue to be committed to
longstanding service, wise counsel,
and generous support of our
organization.

Cherié Huillade

Albert ‘Nick’ Masi, Jr. PhD
Jane E. Rollinson

Charles Rose

Jack A. Wickens

John Wilder

Honorary Board

We would like to recognize and thank
the members of the Honorary Board
for their ongoing support of our
vision to ensure that no one faces
cancer alone.

Ted Kennedy Jr., Chair
Jonathan Alter

Joanna Bull, MA, MFCC
Diahann Carroll

Patrick Dempsey

Alice Hoffman

Paul Molitor

Mandy Patinkin

Gene Wilder
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Thank You to Our Donors

The list below includes gifts and grants received from July 1,
2010 through December 31, 2011 to coincide with CSC'’s
move in 2012 to a calendar fiscal year. The Cancer Support
Community has done its best to accurately acknowledge
each of our valued contributors. If we have inadvertently
omitted or misspelled your name, please let us know.

$1,000,000 and Above
Genentech BioOncology

$500,000 - $999,999

Amgen, Inc.

Commonwealth of
Pennsylvania

$250,000 - $499,999

Celgene Corporation

Entertainment Industry
Foundation

Mentor Worldwide, LLC

Morphotek, Inc.

Onyx Pharmaceuticals, Inc.

Pfizer Inc.

$100,000 - $249,999

Amgen Foundation

Eisai Inc.

Incyte Corporation

Susan G. Komen for the
Cure

Leukemia and Lymphoma
Society

Eli Lilly and Company

LIVESTRONG

National Philanthropic Trust

New York, New Jersey and
Connecticut Lexus Dealers

$50,000 - $99,999

Archimedes Pharma LTD

Astra Zeneca

Boehringer Ingelheim

Jill and Tom Durovsik

GlaxoSmithKline

Sanofi-Aventis U.S.

May and Stanley Smith
Charitable Trust

$25,000 - $49,999

Bayer Health Care LLC

M. Joan and David S. Hefner
Carl H. Lindner

Novartis Oncology

Wings Foundation, Inc.

$10,000 - $24,999

William and Nancy Ashbaugh

J. Neil Bassett and Mary Beth
Bassett

Ann Benjamin

Evan and Andrea Berkley

BuckleySandler LLP

Centocor Ortho Biotech Inc.

Cephalon, Inc.

Harry and April Davidow

Genomic Health, Inc.

Mitch and Susan Golant

James and Amy Haber

Joel and Meredith Kent

Millennium: The Takeda
Oncology Company

Brandon and Jennifer Miller

Myriad Genetic Laboratories,
Inc.

Ted and Amy Orenstein

Palmetto Peloton Project

Diane F. Perlmutter

Purdue Pharma

Michael F. Radner

Philip W. Riskin Charitable
Foundation

Ken Scalet and Liz Sadove

Chuck and Julie Geisen
Scheper

Silva Watson Moonwalk
Fund

T.D. Bank N.A.

Nicholas and Rebecca Tiller

The TJX Foundation

Laura and Doug Wheat

$5,000 - $9,999

AFL Global

Allen and Company LLC

Jacqueline and Stuart
Arbuckle

Jane and Eran Ashany

Dalio Family Foundation

Dendreon Corporation

Jewish Community
Endowment Fund

Estate of Kim Karen HM Luck

J. Andrew McEntire

PhRMA

Tom and Lynn Wallace

$1,000 - $4,999

805 Living

Lisa Abbott

ADS Management, LLC

Todd and Barbara Albert

American College of Surgeons

The ASCO Foundation

Bank of Scotland

Louise Barzilay

Berdon LLP

Bill and Lynne Bermont

Chandler Bocklage

Peter Braverman and Susan
Rosenberg

Susan Michelson Brown and
Philip Brown

Gary Bush and Debbie
Rosenberg Bush

Cauldwell Wingate

Ellen Coleman

Communities Foundation
of Texas

Juanita Contreras

Shirley Craven

Dana Point Community
Cycling Foundation

Marianne Dean

Helen Matchett DeMario
Foundation

Robert and Marcia Donziger

Robin and Marshall Durston

Fairfield County Community
Foundation

Feinberg Family Foundation

Andrea Ferris

John Fleming

Robert Golant

Greenberg Traurig

Catharina Haynes

Hella and Charles Hershon

Peter Hesse

Billy and Karon Hill

Shelley B. Hirshberg

Hitter Family Foundation

HopeLabs

Cherié Huillade

Ingram Yuzek Gainen Carroll
and Bertolotti, LLP

International Packaging Corp.

E. Stewart and Kimberly Jones

Vicki and John Kennedy

Mark Krueger and Associates,
Inc.

Mario Lacouture

Live Nation Worldwide, Inc.

Matthew Loscalzo

LVMH Perfumes and
Cosmetics Employees

The Scott and Carol Lyons
Foundation

Sally R. Maison

Paula J. Malone

Manhattan Athletic Club

Albert N. and Wendy Masi

Gregory and Rosanne Matzat

Medtronic Foundation

Joyce and Lee Neibart

Susan Newberry
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Peter and Gloria Nussbaum

Hart Orenstein

Pacific Sports

Ramsey Asset Management

Rea Deeming Beauty, Inc

Jane and Brad Rollinson

Charles Rose

Eric Rothfeld

Allan Rothschild

Andrew L. Sandler and Karen
Degerberg

Schlesinger Gannon and
Lazetera LLP

Betsy Schwartz

Tammy Serbee

Alan Sklover

skyn ICELAND

John Slater

Stahl Real Estate Company

Stony Brook Foundation, Inc.

Charlie Ann Syprett

Team Evergreen Bicycle Club,
Inc.

Kim Thiboldeaux

Visceglia Summit Associates
Foundation

Jack Wickens

Thomas and Nancy Zapolski

$500 - $999

Marissa Ain

Jason Alef

Kristiina Anstey

The APAK Group

Apple Bank

Christopher C. and Deborah
M. Arabia

Paul Arenberg

John Bartholdson

Terry Berenson

Donya Bommer

Mary Cademartori

Cassidy Turley New York Inc.

Richard F. and Nanci Czaja

Carter Dunlap

David Ferleger and Rabbi
Dayle Friedman

Catherine Ferrone

Fidelity Charitable Gift Fund

Lester Gibbs

GlaxoSmithKline Foundation

lan Griffin

Gailanne Grosso

Pat Heim and Serge Lashutka

Catherine Hellman

Jill and Bradley Holmes

Randy Horne

Michael James and Sharon
Sorokin

Richard and Susan Jolson

Carrie Jones

Cynthia Jones and Mark Testa

Rosaline and Robert Joseph

Brian Karimzad

Edmund Keeley

Bryn Kenny

Carl Kress

Lake Tahoe Visitors Authority

Kelsey Lamond

Stephen Lepore

Douglas J. Liu

Andrea Mann

Gary Margolis

Diana Martens

Mark Meinke

Mitrani Family Foundation

Donna Naveo

Noreen Noel

Joseph Olsey

Patrick Ooley

Greg Ostling

Alexandra Perina

Brian and Lisa Power

Richline Group

Lisa Roberts

Andrew Roth and Blanche
Benenson

Loni and Jeff Rush Family
Foundation

Kevin and Caren Ryan

Irving and Ryah Schwartz

Robert Schwartz

Poupak Sepehri

Kevin Sheridan

Bryan Sillaman

SLCE Architects LLP

Stanislaus Community
Foundation

Jeffrey Stouffer

Cara Thompson

Amir Trombley

Ron Vaccaro

Verilogue

Melissa and Andrew S. Vitek

Patricia D. Wellenbach

Kevin Wilson

Larry Wilson

Deane Wolcott

Yoga Den

$100 - $499

Ari Ackerman

Amanda Adams

Ned Adams

Ivy Ahmed and Fred Flynn

Page Ahrens

Glynis Albright

Linda Albronda

John Alvarado

Elizabeth Amsellem

Ryan Anderson

Sandra Anderson

Brenda Andresen

Kea Anstey

Philip Anstey

Katherine Arbuckle

Bryan J. and Donna D. Arling

Martha Assante

Laura and Eddie Atoian

Marilyn A. Atwell

Warren and Norma Baker

Vandana Balachandar

Rebecca Baneman

Orla Bannan

Larry Bannister

Patricia Barott

Brian Barry

Lauren Bartel

David Alan Basche and Alysia
Reiner

Ariel Bashi

Roger L. Beck

Jo-Dee Sue Becker

Warren |. Becker

Jeanne Beesley and Andy Tao

Amelia Behrman

Dale Belock

Cheryl A. and Nace Benun

Betsy Berg

Daniel Bernstein

A. Kirsten Beyer

Naren Amin Bharti

Sharon Bienek

Barbara Bikoff and Craig
Berkowitch

Joan Biren

Adam Block

Jerry M. Bluestein

Hillary Blumenreich

Lauren Boniface

Stephanie Bonk

Guita Borookhim

Jariel Bortnick

Katie Braverman

Kieran Brenner

Maria Briseno

Jordan Brock

Dani Brody

The Brooks Family
Foundation

Louise Bunker

David Burnett

Norma Bush

David Bushnell

Lance Bustrum

Joanne Buzaglo

Suzanne Calcagno

Moira Campbell

Laura Cantor

Sarah Carberry

Nathan Caress

Anne Carino

Andres Carlo

Karen Carouso

Charles Carroll

Jeffrey Case

Michael Cave

Megan Reilly Cayten

Justin Chandler

Jill Chase

Amanda Cherewatti

Carrie Cherubino

Ellena Chmielewski

Jenny Choi

City of Solvang, California

Ann Clark

Stephen Coates

Pip Coburn

Jillian Cohen

Julie Cohen

Donna Coleman

Walter Coles

Commercial Retrofitters and
Recyclers LLC

Frank and Mary Condella

Melissa Condie

Anne Conklin

Matthew Conner

Will and Stacey Conroy

Cooney Waters Groups, Inc.

Antonia Cordero

Patrick Costigan and Julie
Beecher

Christopher and Deirdre Cox

Rachel Cubas

Amy Cunningham

Cecilia Daley

Blythe Danner

Cheryl Daum

Gail Davis

Sarah Davis

Maura De Raedt

Catherine Diamond

Danielle Dineen

Sharon Dion

Timothy Donoghue

R. Scott and Sarah Donovan

Shelby Donovan

Ellyn Dooley

Quinn Dowling

Erin Dress

Jeanette Dryburgh and
Associates

Tadashi Dumas

Mark Dweck

Janet Egan

Eke Eke

Bob and Phyllis Elgort

Jon Elizondo

Christine Ellis

Katherine Ells

Engineered Protection
Systems

Doreen Epstein

Susan Erlich

Brooke Estren

Nancy Evelhoch

Lynn Farrar

Elizabeth Fastiggi

Joseph Ferrara

Lane Ferst

Lindsay Fineberg

Anne Finger

Matthew Fitzgerald

Linda Fleisher

Michael Fontaine

Arthur Forman

Chad Forrey

Michel Fox

William Fox

Sophia Franck

Romanin Jacur Fraces

Meredith Freeman

John and Susan Freiheiter

Carol Friedman

Kristin Fritz

Peter Fritz

Ced Fuches

Caroline Fuchs

Alexander Furer

Geeta Ganda

David Garfield

Madeline Gartner and Mark
Ahrendt

Caroline Geelan

Thomas Gesell

GID Windsor Employees

Angela Gill

Edward Gilliss

Jessalyn Gliebe

Doug Gold

Tamar Goldstein

Anne Gomes

Susan Goodall

Kenith Goodman, MFT

Mark and Debra Goodman

Shelli Goodman

Stephen and Judith Goodman

Larry Gorkin

Nita Gottesman

Christopher Grant

Stacey Grill

John Grindel

Maura Guilfoyle

Corey Gunzberg

Segundo and Dorliza
Gutierrez

Meredith Haberfeld

Haimanot Habtemariam

Christopher Hall

Caroline Halverstam

Robert Hamill

David Handelman

Lisa Haney

Gaye Harrell

Albert and Rita Harris

Kate Harrison

Ted Hartley and Dina Merrill

Merrill G. and Emita E.
Hastings Foundation

Trevor Hawley

Mary Heath

Jack Hempling

Derek Herbert

Brian Herr

Jessica Hersch

Bonnie Hershberg

Lauren Hershman

Diane Hewitt

Rachel Hezlep

Alexandra Hill

Sondra Hodes

Michael and Susan Hoffman

Robert Hoke

James Holland

Merle Holman

Nicole Homburger

Alan and Terry Horowitz

Elizabeth Hostetter

Jim and Kathy Humphrey

Lauren Hussey

John and Roberta Hydar

Gail Hyman

Paul Hyman

Lauren Isen

Richard Israel

Elana Jacob

Steph Jacobs

Eunice and Lawrence Jadlocki

Brian Jenkins

Heidi Jessop

Craig and Meg Johnson

Douglas and Joan Johnson

Mark Johnson

Michelle Johnston-Fleece

Michel Jones

Phyllis Jones

W. Farley Jones

Peggy Kabakow

Amy Kalikow

Fotini Karamboulis

Jordan and Samantha
Katzenberg

Trevor Keany

Harry Kegelman

Nancy Kegelman

Paul Kegelman

Kerri Kenney-Silver

Jacqueline Kerkow

David Kessler

Robert Keywork

Ranya Khalil

Kristina Kiisk

Sandra Killoran

Karl Klare

Henriette Kleinhandler

Timothy Kleinman

Amanda Knauer

Jessica Knight

Perri Koll

Liz Koppelman

Susan Kopplin

Patrick Korb

Todd Koretzky

Becca Krebs

Jessica Krol

Marina Kurian

David La Valle

Mary Lambert

Will Leamon



Ryan Leventhal
Ben Levine
Jessica Levine
Natalie Levy
Kimberly Lewis
Melanie Lewis
Lester Lipschutz
Emily Long
Steven Lorch
Claire Lundin
Kevin Lyman
Carol MacGregor
June and Keith
MacGregor
Mario Macioce
Madisonbelle
Andrea Malcolm
Brian Malkerson
Allan Manaysay
Melissa Mariola
Brian Markowitz
Jennifer Marony
Claudine Marrotte
Brad Marullo
Nancy and Kelly Marx
Rachel Masi
Mary Maslyn
Cyrus Massoumi
The Mastanduono
Family
Nancy and Doug
McAlister
Gary and Nicole
McAllister
Glenn McCallann
Catherine R. McCulloch
Patrick McEvoy
Elizabeth McGovern
Kirsty McGuire
John McKeown
Mary McKeown
Chris McTammany
Patricia Meehan
Dana Meilijson
Angela Merges
P. Merton
Sarah Miles
Elizabeth Miller
llene Miller
Joshua Miller
Sarah Christine Miller
Jesse Missad
Lynn Mitchell
Eldad Mittelman
Stuart Moffett
Robert Moore
Madeleine Morel
Jean and Robert Morgan
Kimberly Morris
Christine Moy
Joseph Mullin
Mildred Murphy
James Musella, Jr.
Navitus Health Solutions
Manmath Nayak
Sigrid Neilson
Siyamek Neragi-
Miandoab
NextGen Healthcare
Eric Ng
Solon Nicholson
Scott Noga
Summer Oakes
John O’Brien
Bernie Orenstein
Loralei and Richard
Osborn
Jessica Osborne
John Overbeck
Mindy Owen
Melissa Ozga
Jessica Palay
Brian Palka
Leslie Panagot
Maureen Pantos
Teresa Parente
Ron Paris
Paul Parrella
Eric Perakslis
Alecia Pernick
Steven Petriw
Keith Petterson
Rod Peveler
Tricia Peyser
Sally Philips
Jordan Plofsky
Susan and Gordon
Plotkin
Stephen Pollard

Jennifer Powers

Thomas Provan

Adina Pusterla

Xuan Qin

Joseph and Mary Lou
Quinlan

Quotable Cards

Harsha Rahamani

Jennifer Read

Denise Ream

Teresa Regan

Carolyn Reid

Salima Remtulla

Paul and Susan Renno

Denise Revette

Riley, Riper, Hollin and
Colagreco

Denice Rios

Kenneth K. Roberts

Michael Rocks

Jill Rockwitz

Melinda Rogers

Katherine Romano

Kenny Rosen

Sam and Ruthanne
Rozenek

Benjamin Rosin

Katie Rosin and Omri
Green

Rachel Rosin

Stephen Rothwell

Zach Rubenoff

Ira Russcol

Jess Saland

Martine Sam

Mimi Samluk

Lauren Sanders

Alex Sarver

Kevin and Melanie Sarver

Colleen Savage

Sam Sawyer

Karen Sax

Normal Schlapp

Essie and Allen Schloss

Gabriel Schlumberger

Samantha Schlumberger

Wendy Schofield

Heather Schreiber

Michael Schwartz

Monica and Rick Segal

Stacy Segal

Mark Serchuck

John Serpe

David Sherman

James Sherman

Liese Sherwood-Fabre

Martin Shnay

Jonathan and Susan
Siegel

Anita Siegman and
Marvin Krakow

Sierra Nevada Memorial
Hospital Foundation

Emily Silman

Tameka Simmons

Melissa Singer

Jill Skelton

Amanda Slavin

Elena Slavin

Norma Sloane

Amanda Smeal

Devon Smith

Erin Smith

Janis Smythe

Ellen Snare

Eric Sommer

Valerie Stagnari

Patricia Stahl

Tim Staley

Judy Stanton

Paul Stauffer

Rob and Amy Stavis

Tanya Steel

Elisa Stein and Joel
Hirsch

Nicole Stein

Conrad and Marilyn
Stone

Nicole Stoner

Joshua Streckert

Sublime Designs Media

Trevor Summer

Carrie Tahler

James Talbot

Ernest Tiboris

Esther Ting

Anita Tong

Sharon Tracy

Dianne Traiger

Joseph Traina

Bridget Traynor

Jacqueline Trombly

Diana Urquhart

John Valentin

Verity Van Tassel

Ashley Varner

Dorothy Vasil

Dimitris Vattes

Erin Jones Vattes

Vicky Vattes

Joseph Vendemia

Tacie Vergara

Carlyn Wachtel

Alexander Waldman

Irene and Joe Walker

Jaclyn Wallace

Rebecca Walsh

Donna Weinberg

Howard Weinberg

Patricia Weindorf

Craig Weiner

Janice Weir

Lisa D. Weiss

Nina Wendling

Linda Wenger

John G. Wilder

Lisa and Lars Williamson

Kurt Wilson

Blythe L. Winchester

Ellen Wolf

Michael Wolfin

Rachel Wolfin

Marc Wollin

The Woodlands

Diane Worthington

Douglas and Joanna
Wright

Douglas and Sarah Wright

Rachel Wurman

Monika Wuttke

Jason Yampolsky

Handira Karina Yaramani

Deborah Yezic

Heekoung Youn

Tikva Yudkowitz

Mary A. Zaremba

Vanessa Zelman

Abby Zhang

Jenna Zimmer

Jennifer Zuckerman

Morgan Zuckerman

Up to $100

Ellen Aaronson

Julie Abod

Zachary Aisley

Chris Alexander

Steven and Jan Alpert

Anderson Power Products

Sal Aparo

Jon Arends

Nancy Arnold

Veronica Astrom

Tamara Atkins

Joy Austria

David Ayers

Li Bailey

Todd Barker

Bryan Bast

Jennifer Bauer

Patty Beck

Tracey Beck

Barbara Becker

Noelle Beeman

Cleo Belk

Roger Berkowitz

Beyond Components

Kelly Bittner

Michelle Blum

David Bluvband

Doris Blythe

Paul Boening

Diane Borman

Lauren Bostic

Karen Bozdech

Arthur Bradshaw

Marilyn Brainnin

Karen Breen

Robert Brody

Jonathan and Karen
Brooks

Mariann Brooks

Debora Brown

Janet Brown

Lori Buck

Joan and Gary Buhrman

Maggie Burkhead

Joan Cabrera

Emily Cagan

Nelly Cameron

Kiera Carlson

Romeo Casano-
Antonellis

Thomas Cassel

Dan and Helene Casella

Nathan Chapman

Virginia Christensen

Daniel Ciucci

Blair Cohen

Columbus Jewish
Foundation

Computer Sciences
Corporation

Michelle Conner

Bonnie Cook

Rachel Cooper

Laura Craven

Kevin Cross

Mary Csenar

Michelle Cwanger

Theresa D’Amico

Elizabeth Davies-Schopf

Donald Davis

Goodwin Deacon

Kathleen DeBlock

Tammy Dewind

Donald and Geraldine
Dilman

Arlene Dion

Jeffrey DiTolla

Thomas Dooley

John R. Duff

Daniel Dugger

Duncan Disposal Service

Kelly Duncan

Daniel Eisenberg

Sally Eisner

Priscilla Ellsworth

Emerge Events LLC

Joseph Emmick

Diana Erp

Melissa Evans

Seth and Donna Farmer

Stephen and Suzanne
Fields

Bridget Fitzgerald

Robert Flutie

Donna Fox

Linda Fox

Bruce Fraidowitz

Ruth Frankfurt

Carol Frey

Cheryl and Barry
Friedman

Gary Friedman

Manya M. Friedman

Nickey Garcia

Gabriela Gargano

Marc Garland

Sandra Garman

Laurie Gates

Ronald Gazzano

Lucretia Gilbert

Jill Glass

Lauren Glassman

Devra Glick

Maria Goldstein

Maria Gonzalez

Michael Goodman

Alan and Sandy Gorrell

Rhoda Gould

Joanne Green-Blose

Judith A. Greenwood

Robert Grossman

Erich Gruhn

Muriel Grunstein

Michael Gurton and
Lena Kuo

Sharon Hall

Barbara Hardy

Richard Harris

Haseltine Lake LLP

J) Hirschle

John Hoffman

Kathleen Holzhueter

Burton Honig

Hope Community
Cancer Center

Judith Horowitz

Nancy Houghton

Kimberly Howard

Dena Howell

Leslye Howell

Richard and Janet Hume

Monica Isnardi

Andrea Jackson

Corey Jackson

Jane Jackson

Laura and Rick Jackson

Karen Jarmon

Scott Jessup

Beth and Bernard Johl

Suzanne Jones

Maria Jose

Marilyn Kafenstok

Ellen Kann

Jennifer Kaplan

Sheryl Kaplan

Randall Katz

Jerry and Marcy Kaufman

Beth Kava

Donald Keeble

Linda Keefer

Howard and Ruth
Kesslin

William and Madeleine
Keyes

William Kim

Connie Kirby

Barbara Klein and Mary
Brisslinger

Aaron Kleinmann

Rachel Kluger

Allison Koehler

Debra Kohn

Audrey and Rich Koren

Connie Korn

Marc Krasner

Anita Kreitman

Karen Kriewald

Edward Krojansky

Doreen La Mountain

Rebecca Lally

Julie Lambert

Martha Lane and Robert
Lucke

Dina Lange

Elizabeth Larson

John Lauro

Phyllis Lautman

Sarah Lawrence

Sandy Lee

Celia Leikin

Leslie and Barbara
Leitner

Sharon Lentsch

Harriet Levine

Myra Levitt

Mary and Richard Levy

Alexandra Lewin

Jayne Lewis

Carolyn Lichter

Margaret Lo

Jay and Tracy Lockaby

Barbara Long

Carene Lopez

Eileen Lowe

Robert and Carol Lowitz

Karen Lubbers

Patsy Lynch

Barbara Mack

Nancy Mahon and Susan
Trerotola

Stuart Manitsky

Susan Mariani

Vicki Martel

Pamelyn Massarky

MassDevelopment

Mark Maynard

Erin McCarthy

Paul McCollum

Jocelyn McGovern

JoAnn McGranahan

Kyle McLaurin

Donna Medica

Carol A. Merkel

Michelle Merlin

Jennifer Miller

Kerry Miller

Marc Miller

Susan Miller

Margot Miranda

Matthew Misavage

Chuck and Lois Misket

Claudia Morales

Tim Morton

Heather Murdy

My Last Egg Inc

Stefanie Neches

Emily Needell

Richard Neimark

Adam Nelson

Gloria S. Neuwirth

Nicola Newlove

Seth Newman

Laurie Norton

Carrie O’Boyle
Lindsay Okamoto
Deborah Olsen
Alyssa Orlow
Harold and Marlene
Oslick
Thomas and Geraldine
Panitch
Mary Parker
Suzanne Pearson
Amy Piepenburg
Benjamin Pitkin
Renee Planishek
Jonathan Pletsch
Susan and Gordon
Plotkin
Lois Powell
Kim Powers
Wendy Prager
Shayna Priluck
Harriet Rabunski
Jessica Rafferty
Susan and Larry
Recknagel
Debbie Redman
Larry and Gail Reid
Matthew Reynolds
Caroline Risman
Ira Rodgers
Renee Roederer
Steve Rogers
Raymond Rose
Gail Rosen
Scott Rosen
Melvyn Rothman
Benjamin Rubin
Lynn Ryker
Ann and David Sack
Ronna and Mitchell
Sauerhoff
Frank Scafuri
Emily Scanlon
David Scardino
David Schoemehl
Sherri A. Schultz
Barbara Schwartz
Milayna Schwartz
Kris Scott
Stephanie Scoville
Amy Sese
Bruce Shapiro
Nancy Sharkey
Susan Shattuck
Abigail Sher
Peter Shulman
Selma Siegel
Paul G. Sikoris
Rachel Silien
David Singer
Todd Sklamberg
Trude Skolnick
Raymond Slavin
Martha Smith
Suzanne Smuckler
Paul Solomon
Roberta Solomon
Joel Spector
Colleen Spencer
Joyce Spielberger
Gordon Stark
Karen Stewart
Ronald Stitch
Sucherman Consulting
Group Inc
Melissa Suey
Scott Swiontek
Renee Taffet
Ginny Teefey
Jessica Terlizzi
Tiffany Thaler
Beth Thomas
Robin Thompson
Barrie Tillinger
Christopher Toll
Robert L. Totoriello
Joe Traina
Harriet Turner
John Uvari
Marlene Vidibor
Jessica Walker
Susan Warras
Marsha and Martin
Wasser
Bill Webb
Matthew Weinberger
Florence Weintraub
Fredda Weiss
Desmond Welch
Rhea Werts

Sarah Wharton

Lynette Wilkinson

Susan Wise

Lauren Wittlin

Joseph Woods

Paul Woody

Betty Yip

Linda Yohn

Philip and Elizabeth
Yonks

Sara Young

David Zaba

Joan Zelkowicz

Igor Zhizhin

Bill Ziske

In Kind Donations

Evan Berkley

Big East Conference

Bryan Cave LLP

Blue Sky Collaborative

Roberto Coin

Crop Organic Vodkas

DLC Solutions, LLC

Joyce Fox

David S. Hefner

Shelley Hirshberg

Billy B. Hill, .

Jones Public Affairs, Inc.

Justin Vineyards and
Winery

Kate’s Paperie

Lee Jeans

LVMH Perfumes and
Cosmetics

Michter's Whiskey

New York Giants

New York Jets

New York Marriott
Marquis Times Square

New York, New Jersey
and Connecticut
Lexus Dealers

New York Rangers

Pryor Cashman LLP

Charles Rose

Ken Scalet

Chuck Scheper

Skadden Arps, Slate,
Meagher and Flom LLP

Charlie Ann Syprett

Syscom Services, Inc.

Carmen Marc Valvo

Tom Wallace

Wedbush Securities

Jack Wickens

The following individuals
donated their unwanted
vehicles through the Cancer
Support Community’s
Vehicle Donation Program,
where all sale proceeds
support our mission:

Stuart Bedell

Andrea Berry
Richard Brenner
Donna Buck
Heather E. Cloud
Luis A. Cotte
Christopher D. Doub
Thomas D. Edwards
Evelyn Eisenstein
John Fornara

Kim Freeberg

Maria Garcia
Altagracia |. Gonzalez
Jennifer L. Griffin
Mohammad Kalboneh
Charles G. Lockwood
Philip Poirier

Valerie Radice
Wilfredo Ramallo
Johann Reece
Thomas Stavridis
Sandy Stewart

Alex Theodossis
John C. Torrez
Eduardo Urquizo
Miguel Vega

Darren K. Waller
Rosemary Wood
Monica L. Wright
Nicholas Zotto

*This list includes selected
gifts and grants made to
Gilda’s Club Worldwide.
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Ways to Donate

The work of the Cancer Support Community (CSC) is made
possible through generous contributions from individuals like
you, as well as sponsorships and grants from corporations
and foundations. Unrestricted gifts for our general
operations offer the greatest flexibility in carrying out our
mission: to ensure that all people impacted by cancer are
empowered by knowledge, strengthened by action, and
sustained by community. Every gift is important, and there
are many easy ways to donate.

By Mail
Checks can be mailed to our headquarters office:

Cancer Support Community
1050 17th Street, NW, Suite 500
Washington, D.C. 20036

By Phone

We welcome the opportunity to speak with you. Please
call us at 202-659-9709. We can take your credit card
information or help you to make your gift by other means.

Online

Visit our website at www.cancersupportcommunity.org and
click on “Donate.” Online gifts can be made by credit card,
or you can print a form and return it by mail.

Tribute and Memorial Gifts

You can use any method to make a gift as a tribute in honor
of a special person or occasion, or in someone’s memory.
The Cancer Support Community will acknowledge your
contribution and will notify the honoree or family that a
tribute or memorial gift has been made.

Federal Appeals

(for Government Employees)

Federal employees will find the CSC listed as an option in
the Alpha index of the Combined Federal Campaign (CFC).
Our CFC number is 11674.

Workplace Giving

(Non-Government Employees)

Many companies have giving programs (e.g., United Way)
that make donating easy. Please check with your company
for information.

Matching Gifts
You can increase your donation with employer matching
funds. Please check with your company.

Stock Gifts

Gifts of stock can be a preferred method for some
individuals to make a charitable contribution. CSC will
provide the information for transferring stock to our
account. Please call us for additional information.

Cars and Other Vehicles

Thinking about selling your car, boat, motorcycle, truck,

or other vehicle? You can donate it to the Cancer Support
Community instead. All you need is a clear title, and we will
take care of the rest, including pick-up, at no cost to you.
Once your vehicle has been sold, you will be sent a receipt for
your tax records, and the sale proceeds will be donated to the
Cancer Support Community in your name. Learn more about
the vehicle donation program by calling 1-8777-2772-5650 or
visit: www.cancersupportcommunity.org/vehicledonation

Bequests

Many individuals leave a generous legacy by designating
a charity as a beneficiary in their will. Your attorney or tax
adviser can provide guidance. If you would like to speak
with us about naming the Cancer Support Community as
a beneficiary, please call and ask to speak with the Senior
Director of Development.

Cancer Support Community is a 501(c)(3) charitable organization and all donations are tax-deductible to the extent allowed by the law.
Every gift to the Cancer Support Community helps us ensure that no one faces cancer alone. We thank you for your generous support.
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Cancer Support Community

Statement of Activities

This Statement of Activities reflects the period from July 1, 2010 to December 31, 2011 to
coincide with CSC’s move in 2012 to a calendar fiscal year.

TEMPORARILY PERMANENTLY
UNRESTRICTED ~ RESTRICTED RESTRICTED TOTAL
REVENUES AND OTHER SUPPORT
Development Income $ 491307 $ 491307
Interest Income 28,826 28,826
Service Delivery
Program 468,948 599,662 1,068,610
Research and Training 835,433 566,946 1,402,379
Events 1,207,850 492,976 1,700,826
Less direct expenses (642,364) (642,364)
ePresence 85,000 85,000
Education/Outreach 760,527 1,121,736 1,882,263
Policy/Advocacy 98,752 146,248 245,000
Special Purpose Funds 641,076 88,308 729,384
Affiliate Activities 569,783 569,783
Fee Income 1,704 1,704
In-Kind revenue 194,640 194,640
Miscellaneous Income 538 538
Excess of Fair Value of Assets
Acquired in Acquisition 86,795 86,795
Net Assets Released from
Restriction 4,736,799  (4,736,799) -
Total Revenues and Support $ 9,565,614 $ (1,720,923) $7,844,601
EXPENSES
Program Services $ 5,993,423 $ 5,993,423
Management and General 850,911 850,911
Fundraising 682,148 682,148
Total Expenses $ 7,526,482 $ 7,526,482
Change in Net Assets $ 2,039,132  $ (1,720,923) $ 318,209
Net Assets at Beginning of Year-restated  $ 1,182,821  $ 5,851,750  $10,000 $ 7,044,571
Net Assets at End of Year $ 3,221,953 $ 4,130,827  $10,000 $7,362,780

Offices

Headquarters Office
1050 17th Street, NW
Suite 500

Washington, D.C. 20036
Phone: 202.659.9709

Fax: 202.974.7999
Toll Free: 888.793.9355

New York City Office
252 West 37th Street
r7th Floor

New York, NY 10018
Phone: 917.305.1200
Fax: 212.967.8717

Research and Training Institute
4100 Chamounix Drive
Philadelphia, PA 19131-3724
Phone: 267.295.3000

EXPENSES

Programs and Services - 80%

Management and General - 11%

General Fundraising - 9%
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